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ASSURE Event Safety Services (‘Assure’) specialise in the provision 
of safety / risk management staff services for businesses involved 
in the provision of entertainment and recreational services to the 
general public. 

AVERT Risk Management Services (‘Avert’) is a private consultancy 
company that provides expert risk management and WHS advisory 
services (systems, documents and staff) aligned with National WHS 
Legislation and Australian Standards.

Assure Event Safety Services and Avert Risk Management 
Services are trading names of Australian Concert and 
Entertainment Security - 79-81 Regent Street Redfern NSW 2016. 
Master Licence 404 776 913,  ASIAL Member: 003749, RTO: 90024.



ASSURE Event Safety 
Services (“Assure”) 
specialise in the provision 
of safety management 
resources for businesses 
involved in the provision 
of entertainment and 
recreational services to the 
general public.  

Assure WHS consultants have an 
extensive range of qualifi cations 
and experience in risk and safety 
management and they provide the 
operational support required for Avert 
Risk Management.

Assure Event Safety Services 
(Resources)

• Induct Online - online induction 
 systems

• Transport & Traffi c Management

• Safety Offi cers & Risk Managers

• WHS Training & Workshops

Services

1. Induct Online

The instruction and training required to 
ensure people can work safely at your venue 
or event needs to recognise and adapt with 
the changes in technology.Traditional face 
to face inductions are often rushed and lack 
content. Assure & Avert have developed 
a unique web based induction platform 
which can be easily modifi ed for events and 
venues of any size.  Induct Online has been 
designed to streamline the induction process 
and it is a step towards a sustainable future. 
For major venues and events this product 
enables you to get on with the business 
while the induction process is being 
managed for you.

2. Transport & Traffi c 
Management

All employers have a duty to prepare, 
maintain and implement a traffi c 
management plan (TMP) should workers 
or patrons at an event be exposed to the 
road network or traffi c. The types of events 
that may require written transport and traffi c 
management plans may include special 
events, recreation/sporting events, music 
festivals and outdoor concerts.

The transport and traffi c management 
plan (TMP) should be based on a practical 
assessment of the risks associated with 
the work activity, workplace or event, and 
consider the possible consequences of an 
emergency occurring as a result of those 
hazards. Assure have the experience and 
qualifi ed traffi c consultants to design simple 
or sophisticated traffi c plans and liaise with 
the relevant stakeholders to ensure that your 
plans are practical, professional and above 

all safe. 

3. Safety Offi cers or Risk 
Managers

Assure can provide your event with 
experienced and qualifi ed fi eld safety offi cers 
or risk managers. Our fi eld staff have over 
thirty years practical experience gained 
from direct hands on roles in a wide variety 
of event types including theatre, concerts, 
festivals and special events.

An Assure Safety Offi cer or Risk Manager can 
assist all businesses meet their due diligence 
obligations and provide you with an onsite 
safety manager that is there to protect your 
interests and the health and safety of your 
workers. An Assure Safety Offi cer is able 
to facilitate safety inductions, briefi ngs and 
monitor work practices. They can complete 
workplace inspections, audits, targeted risk 
assessments and intervene when workers 
deviate from safe work procedures.

4. WHS Training & 
Workshops

One of the most critical components of 
any robust WHS management system is 
education. Educating your workers about 
safety and how it should be applied at your 
business is a proven way to promote a 
safety culture and lower the rate of incidents. 
Our experienced WHS consultants and 
trainers can provide customised WHS 
training to business owners, supervisors, 
managers or to targeted work groups within 
your business. WHS courses can be based 
on key topics such as WHS Harmonisation, 
Safety Leadership and Cultural Change or 
they can be recognised courses that offer a 
range of nationally recognised qualifi cations. 
Our WHS & risk management course for 
event managers is an excellent way to 
provide your event or venue team with the 
latest in WHS, risk management planning 
and event contractor compliance, outdoor 
event safety and emergency planning.
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AVERT Risk Management 
Services (‘Avert’) is a 
private consultancy 
company designed to 
provide Risk Management 
and Work, Health and 
Safety Management advice 
tailored to businesses 
involved in the provision 
of services to the general 
public. 

Entertainment Industry organisations 
are exposed to risk in all of their 
everyday business activities with 
actual event operations presenting 
signifi cant risks particularly relevant 
to WHS and Public Safety. Avert 
are uniquely placed to provide 
contemporary risk management 
advice and risk assessments for 
environments which involve public 
interaction and result in both worker 
and public safety hazards.

Avert Risk Management Services 
(Advisory Services)

• Risk Management Systems -   
 design and development

• Enterprise Wide Risk    
 Management

• WHS Management Systems -   
 design and development

• Emergency Management   
 Planning

Services

1. Risk Management 
Systems

Avert have expertise in the development of 
risk management plans, WHS management 
systems, risk assessments and the design 
and implementation of enterprise wide risk 
assessments (ERM). We offer Councils, 
landowners, venues and Promoters/
Producers with expert event risk and safety 
services including crowd management and 
emergency management planning.
Implementing a risk management framework 
for your organization or event often requires 
a cultural change, training and guidance. 

At the very least a risk management plan 
can aid in future management planning, 
reduce losses, reduce the exposure to the 
public and reduce insurance premiums. 
An Avert risk assessment will assist you to 
prioritise planning and assist with risk control 
strategies for crowds, performances and 
special effects.

2. Enterprise Wide Risk 
Management

We can assist clients at all stages of the 
Risk Management process as defi ned 
within the International Risk Management 
Standard ISO 31000:2009. Our services 
include a comprehensive enterprise wide 
risk management system, or a combined 
solution providing implementation, 
integration (including change management), 
education, and auditing.

Enterprise Risk Management, (or ERM for 
short), is now considered to be an essential 
element in the management framework of 
all organisations regardless of the size and 
number of workers. Understanding the core 
ERM principles and methodology is a critical 
component for the success of your business 
and a set of skills that all offi cers or decision 
makers should have. 

3. WHS Management 
Systems - design and 
development

Having a safety management system for 
your business (that works) is not just a 
legal requirement, its important for the 
health and safety of all of your employees, 
workers and visitors. Avert have extensive 
experience in the auditing, review, design 
and implementation of safety management 
systems for varying sizes of operations and 
styles of business.

Designing a safety management system 
needn’t be complicated. When we work 
with our clients we provide written plans 
and solutions that can be understood by 
everyone and its backed up by our ongoing 
support, advice and training packages.
All of our safety management systems are 
written to align with relevant legislation, 
codes of practice and the applicable 
Australian Standards. A safety management 
system from Avert will ensure you are 
operating safely and when its integrated with 
Induct Online it will be simpler, smarter and 
more sustainable.

4. Emergency Management

All employers have a duty in the WHS Act & 
Regulations 2011 to prepare, maintain and 
implement an emergency plan that provides 
for the following:

Call +61 2 9699 7711 or email safe@avertrisk.com.au, safe@assuresafety.com.au
Assure Event Safety Services and Avert Risk Management 
Services are trading names of Australian Concert and 
Entertainment Security - 79-81 Regent Street Redfern NSW 2016. 
Master Licence 404 776 913,  ASIAL Member: 003749, RTO: 90024.



• emergency procedures

• an effective response to an emergency

• evacuation procedures

• notifying emergency services

• medical treatment and assistance

• effective communication on the plans  

 with all workers at the workplace

• testing of the emergency procedures

• information, training and instruction   

 to relevant workers in relation to 

 implementing the emergency 

 procedures. 

The types of emergencies to plan for 

may include fi re, explosion, medical 

emergency, rescues, and incidents with 

hazardous chemicals, bomb threats, 

armed confrontations and natural 

disasters. 

The emergency plan should be based 

on a practical assessment of hazards 

associated with the event or workplace, 

and the possible consequences of an 

emergency occurring as a result of 

those hazards. Avert Risk Management 

services can assist clients at all stages 

of the Emergency Management process 

in accordance with the WHS Act & 

Regulations 2011 and the process defi ned 

within the Australian Standard AS/NZS 

3745:2010 - Planning for emergencies in 

facilities. 
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Entertainment Industry 

organisations are 

exposed to risk in 

all of their everyday 

business activities with 

actual event operations 

presenting signifi cant 

risks particularly relevant 

to WHS and Public 

Safety.


